Nonb3oBaTtenbcKkoe cornawleHue
NYB/IMMHAA ODPEPTA OO0 «Ain TABb»

NPEA/TIOXKEHUE OO0 «Au TAB» O 3AK/TKOMEHUU
AOrOBOPA PO3HMYHOMN KYNNNU-NPOAANKMU
ANCTAHUUOHHbLIM CNOCOBOM

Hactosawana OdepTa gelicTByeT Ha Bcelt Tepputopumn Poccuiickoit Pegepaunm ¢ gathbl
onybaMKoBaHUA Ha canTe itab.pro, npuHagnexkawem n agmnHmuctpmpyemom OO0 «Ain TAB»,
pa3paboTaHa u cocTassieHa ¢ yyeTom TpeboBaHui IparkgaHcKkoro Koaekca Poccuiickoi
depnepauum (MK PP), 3akoHa «O 3awmTe npas notpebutenen» (3akoH), MpaBunamm npoaaku
TOBapOB AUCTAaHUMOHHbIM cnocobom (Mpasuna).

1. ObLUMUE NONOKEHUA

1.1. B cooTtBeTtctBuu co cT. 437 K P® cogeprkallee Bce CyLL,eCTBEHHbIE YC/I0BUA A0r0BOpPa
npeasioXKeHue, 3 KOTOPOro ycMaTpMBaeTCA BOAA MLA, AeNatolero npeaiorKeHne, 3akaiounTb
AOroBOpP Ha YKA3aHHbIX B NPeAN0XKEHUM YCNOBUAX C 0ObIM, KTO OT30BETCA, MPU3HaeTcA
nyb6anyHoi odepToli, a coBepLleHUE ANLOM, NOAYYMBLIMM 0depTy, AEUCTBUI MO BbINONHEHUIO
YKa3aHHbIX B HEW YC/IOBUIA CHMUTAETCA 3aK/IIOYEHMEM A0r0BOPaA INLOM, COBEPLUMBLLMM
YKa3aHHOe AeNncTeune, ¢ INLOM, CAENaBLIMM COOTBETCTBYIOLLEE NPeasiOXKeHMeE.

1.2. HacTosawmin 4OKyMeHT aBaseTca nybanyHoi odepTol, T. e. npeanoxeHmem npogasua 000
«A TAB», 0 3aKNO4EHUN C N1OOBIM PUIMYECKUM INLOM A0TOBOPA PO3HUYHOM KYNAM-NPOAAKM
TOBAPOB Ha OCHOBaHMM 0O3HAKOM/IEHWSA C ONUCaHMEM TOBapa, NpeacTaBaeHHoro Ha CanTe.

1.3. Obasatenbcta lNpogasua no nepeaade ToBapa U MHble 06A3aTeNbCTBA, CBA3AHHbIE C
nepegayvert ToBapa, BO3HUKAIOT C MOMEHTA 3aK/Il04EeHUA A0r0BOPA PO3SHUYHOM KYNAM-NPOAaXKM
ToBapa (ganee — [loroBop) Ha ycnoBuax HacToawwen OdepTsbl.

1.4. JInyo, cornacHoe ¢ N3N0XKEeHHbIMU HUXKE YCNoBUAMK HacToAwen OdepTbl, meeT
BO3MOXHOCTb 3aKN04MTb € [poaaBLOM 40rOBOP PO3HUYHOM Kynau-npoaaxku Toapa, Ha
ycnosusax Hactoswel OdepTobl. Mpun 3TOM, B cOOTBETCTBUM €O CT.CT. 438, 493 TK PO 1 n. 20
MpaBun AUCTAHLMOHHOM NPOAAXKM, @ TaK}KE C Y4ETOM TOrO, YTO AOCTOBEPHO YCTAHOBUTb NLLO,
asnatoweeca Mokynatesnem, BO3MOXKHO TO/IbKO NOC/Ie COBEPLUEHMA YKa3aHHbIM MLLOM
AENCTBUIM, HanpaB/eHHbIX Ha onaaTy ToBapa, MOMEHT 3aKHYEHMA YKa3aHHbIM TNLOM
A0roBopa PO3HUYHOM Kynau-npoAaxu c MpoaasBLOM HA YCNOBUAX, U3N0XKEHHDbIX B HACTOALLEN
OdepTe, 3aBUCUT OT TEX YC/IOBMIA, Ha KOTOPbIX MoKynaTenb cornaceH npuobpectn Tosap:

1.4.1. Nokynatenb NnoaTBeprKAaET CBOE COr/lacne € yCA0BUAMM, YCTAaHOBAEHHbIMW HAaCTOALLUM
CornaweHunem, nyTem NpocTaBaAeHNA OTMETKU B rpade «fA NpoumTan 1 NPUHUMALO YCNOBUA
[oroBopa Kynan-npoaa*kn» npu odopmaeHnmn 3aKasa.



1.4.2. npnobpeTteHne ToBapa OCYLLECTBASETCS Ha YCI0BUAX NpeaBapuTe/IbHOM onaaTtbl — C
MOMEHTA nonyyeHus NMpoaasLom COOTBETCTBYHOLWEro coobueHma o HamepeHun Mokynatens
npuobpectn ToBap, CONPOBOXKAAOLWEIOCA AENCTBUAMM, HANPABAEHHbIMKU Ha onaaTy ToBapa;

YUnTbIBaA Ba’*KHOCTb BbILEN3NOKEHHOTO, /IULLY, 3aMHTEPECOBaHHOMY B MOKynKe ToBapa Ha
ycnoBusx, 3adpMKCMpPOBaHHbIX B HacToAwel OdepTe, HAaCTOATENbHO PEKOMEHAYETCS
BHMMATE/IbHO 03HAKOMMUTLCA C €€ TEKCTOM, M B C/ly4ae HECOrNacmA C KAaKUM-IMB0 e€é NYHKTOM,
npeaaaraeTca 0TKa3aTbCA OT NOKYNKW TOBApOB UM MCNONBb30BaHMA YCAYT, NPeA0CTaBAAEMbIX
Mpogasuom.

1.5. B HacToswWwel odpepTe, ECIN KOHTEKCT He TPpebyeT MHOTO, HUXKENPUBEAEHHbIE TEPMUHbI
MMEIOT ClieaytoLme 3HaYeHUA:

e AkuenT — nosHoe un be3zoroBopoyHoe npuHaTHe MNoKynatenem ycnosuii [lorosopa B
MOMeHT opopmneHuns 3akasa (n. 1.7.) n otnpasku ero MNpogasuy. MNpuHATHe
MNMpopgasuom 3akasa lMoKynaTtena o3HavaeT 3akntodeHme [lorosopa mexay CTopoHamu.

e Odepta — nybanyHoe npeanoxerHue MNpoaasua, pasmeLlleHHOe Ha cante
www.itab.pro, agpecosaHHoe ntobomy dusnueckomy anuy (rpaxaaHuHy), 3aKIUUTL C
HUM [JOroBOp Ha U3/I0MKEHHbIX HUXKE YCNOBUAX.

e WHTepHeT-marasuH — Toprosas naowaaka lMpoaasua, pacnosioXKeHHas B CeTH
NHTepHeT no agpecy itab.pro, nmetow,ana B CBOEM KOHTEHTE KaTanor npegaaraemblix s
npoga*kn ToBapoB C YKazaHUEM LLeH — BUPTYaNIbHYIO BUTPUHY U MHTEPAKTUBHbLIN
MexaHM3M 0pOpMAEHUNA 3aKa3a Ha 3T ToBapbl.

e CalT — COBOKYMHOCTb 3/IEKTPOHHbIX OKYMEHTOB, AOCTYNHbIX A58 NPOCMOTpPA
MoKkynatenamu B cetn MHTepHET B gomeHe itab.pro.

e [pogaseu, — Opuamnyeckoe 1O, 3aperMcTPMpoBaHHOE B YCTaHOBIEHHOM MOpAAKe Ha
Tepputopum Poccminckon Pegepaummnm — O6LWECTBO C OrPaHUYEHHOM OTBETCTBEHHOCTbLIO
«Al Tab», nponssogdulee peannsaumto Toeapos Mokynatensm yepes MHTepHeT-
MarasuH.

e [loKkynatenb — AeecnocobHoe coBeplIeHHONETHEE PUINYECKOE INLO, UMetoLLee
HamepeHKe 3aKkalaTb UK Npnobpectun, AMBO 3aKasbiBatoLwee, NnpuobpeTatoliee Unu
MCMNONb3YIOLWEE TOBAPbl UCKAHOYUTENBHO A8 IMYHBIX, CEMEMHbIX, LOMALIHNX U UHbIX
HY*K, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPEANPUHNUMATENBCKON AEATENIbHOCTMU.

e 3aka3 — Hagnexalle opopmaeHHbIM 3anpoc MoKynaTens Ha AOCTaBKY NO yKazaHHOMY
agpecy nepeyHsa ToBapos, BbIbpaHHbIX Ha CaliTe MNpoaasua.

e ToBap — 0O6BEKT KyNAU-NPOAAXKK (BeLb), HE U3BATbIN U HE OrPaHUYEHHbIN B
rpaxkAaHcKom obopoTe 1 NpeacTaBAeHHbIM K npoaake B MHTepHeT-marasmHe
nocpeACcTBOM pasMeLLEHUA B COOTBETCTBYOLWEM pa3aene NHTepHeT-marasmHa Ha camTe
B ceTn NHTepHeT itab.pro. MNepeyeHb ToBapoB, NPoAaBaemMbIX ANUCTAHLUOHHbIM
cnocobom, onpeaensaetca NMpoaasyom.

o MeHeaep — nnuo, ynonHomodeHHoe OO0 «Ai TAB», ocyLLEeCTBAATb KOHCY/IbTaLMIO,
npuem n 06paboTKy 3aKa3oB., NPUHATbLIX OT MoKynatensa no TenedoHy, 3IEKTPOHHOMN
noyte, Yepes 61aHK 3aKkasa Ha CauTe.

e [epeBo34MK — TpeTbe N0, OKasblBatoLLee No gorosopy ¢ Mpoaasuom n/mnm
OnepaTopom ycnyrm no AoctaBke ToBapoB KAMeEHTY.



e [popaarka ToBapoB ANCTAaHLMOHHbLIM cocobom — npogaxka Toapos no [orosopy,
3aK1t04aEeMOMY Ha OCHOBaHWKM 03HaKOMAeHUA NMoKynaTena ¢ NpeasioKeHHbIM
Mpoaasuom onucaHmem ToBapa, COAEPKALLMMCA B KaTanorax, npeacraBaeHHbIM Ha
$GOTOCHMMKAX, N MHBIMU CNOCOBAMM, UCKIIOYAIOLLUMMN BO3MOXKHOCTb
HenocpeacTBEHHOro o3HakomaeHus MNMokynaTena c Tosapom nn60o obpasuom ToBapa
npu 3akntoyeHmn Takoro [lorosopa.

e HepocTtaTtok ToBapa — HecooTBeTcTBME ToBapa 06A3aTeNbHbIM TPe6OBaHMUAM,
npeaycMoOTPEHHbIM 3aKOHOM NMB0 B YCTAHOBAEHHOM MM NOPALKE, AN YCI0BUAM
[oroBopa, unun uenam, ansa KOTopbix ToBap Takoro poga obbIMHO UCNONb3YeTCA, Uan
uenam, o Kotopblix Mpogasey, 611 NOCTaBNEH B U3BECTHOCTL MOKynaTenem npu
3aKntoyeHun [lorosopa, nam obpasuy 1 (Mnm) onmcaHuto npu npogarke Tosapa no
obpasuy u (M1r) Nno onucaHuto.

e CyllecTBeHHbI HegocTaToK ToBapa — HeyCTPaHUMbI HEAOCTATOK MU HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCcopa3MepHbIX Pacxoa0B Uaum 3aTpaT
BPEMEHMU, UM BbISBAAETCA HEOAHOKPATHO, AU NPOABAAETCA BHOBb NOC/E €ro
yCTpaHeHus.

1.5. [loroBop MOXKeT ObITb 3aK/1HO4EH Ha YCNOBUAX, U3N0XKEHHbIX B HacToAwel OdepTe, nytem
nepegaun Mokynatenem coobuweHns o HamepeHUn npmobpectn ToBap NocpeacTBOM
no4YToBOM, TenerpadHoli, TefieTannHom, TenePoHHOM, SNEKTPOHHOM UAN MHOW CBA3MN,
NO3BO/IAIOLLEN AOCTOBEPHO YCTAHOBUTb, YTO COObLLEHME UCXoamT oT MNMokynaTtens.

1.6. o 3akntoueHua Jorosopa MNpogasel npeaocTaBaseT NoKynatento MHpopmaumio ob
OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBAX TOBapa M agpece (MecTe HaxoXKAeHMA) NpoaasLa, o
MecTe U3roToBAEHUA TOBapa, NoJIHOM PUPMEHHOM HAMMEHOBAHUM (HAMMEHOBaHUM)
Mpopaasua, o ueHe n 06 ycnoBuax NnpruobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CAYKObl,
CPOKe rogHOCTU, O NOpAAKe ONAATbl TOBAPA, A TaKXKe O CPOKe, B TeYEHNE KOTOPOro AencTByeT
npeasioXKeHne 0 3aKNYEeHUN A0roBOpa.

1.7. JoroBop cumMTaeTca 3aKAUYEHHbIM C MOMEHTA noay4vyeHus Mpoaasuom coobueHns
(3akaza) o HamepeHuu MokynaTena npuobpectn Toap. B coobLEHNM O CBOEM HAMEPEHUN
(3akaze) NokynaTtenb 06s3aH ykasaTb cBon ®amunuio, Mma, OTYECTBO M agpec perucTpaumm,
(nMbo pamunnio, MmaA, OTYECTBO M aAPEC YKA3aHHOIO UM ML — nony4datens ToBapa), agpec,
Mo KOTOPOMY C/ieayeT A0CTaBUTb ToBap, KOHTaKTHble TenedoHbl. Kpome aToro MokynaTtenb
yKa3blBaeT HaumeHoBaHue ToBapa, apTUKyA, MapKy, KONYeCTBO, LieHy ToBapa, a TaKkKe
YKa3bIBAET, YTO 03HAKOMMWIICA C YCNOBUAMM HacToALen OpepTbl M 3aMedYaHUt K HEN HE MeeT.

1.8. UHdopmaumsa o ToBapax 4oBoauMTca A0 ceBeaeHua MokynaTtens Ha calite MNpoaasua, rae
pa3meLLeHo npegnoxeHne o ToBape, B TEXHUYECKOW AOKYMEHTaLMKN, Npuaaraemom K Tosapam
Ha ONTUYECKOM AUCKe, NMBO Ha STUKETKaX, NyTeM HaHECEHUA MAPKUPOBKM UM UHbBIM
cnocobom, NPUHATLIM A5 OTAENbHbIX BUA0B ToBapos.. B ciyyae BO3HUKHOBeEHUSA Y [ToKynaTens
BOMPOCOB, KAaCAlOLLMXCA CBOMCTB M XapaKTePUCTMK ToBapa, nepen, 3akatoveHmnem [lorosopa
MoKynatenb BnpaBe 06paTUTbCA 32 KOHCYNbTALMEN MO KOHTAaKTHOMY TesiehoHy

Mpopaasua: 8 (800) 775-46-17.



2. MPEAMET JIOTOBOPA

2.1. Npoaasey, 06a3yeTca nepeaaTb B CO6CTBEHHOCTL [ToKynaTena ToBap KaTeropum «nuileBble
£06aBKM» Yepes TpeTbUux KL, (KypbepcKasa cny»Kba, MHble onepaTopbl cBs3K), a NokynaTtenb
06A3yeTcAa NpMHATL TOBap, OCMOTPETb BHELIHMI BUA, NPOBEPUTb KayecTBO ToBapa, NPOBEPUTL
KONMYECTBO M KOMMNAEKTHOCTb ToBapa, NPUHATbL M ONAATUTb €ro Ha ycaosmax JJorosopa. Tosap
O0CTaBAAET KypbepcKasa cny*ba nam nHole onepatopbl CBA3M.

2.2. 3akasbIBas ToBapbl Yepe3 canT [poaasua, MokynaTtenb cornawaetca c ycaosuamm OdepTsl,
N3N0XKEHHBIMU HUXKE.

3. LEHA TOBAPA U EI'O ONNATA

3.1. CtoumocTb ToBapa yKasbiBaeTca BMecTe ¢ MHpopmaumen ob onpegenéHHOM
HanMmeHoBaHWM ToBapa Ha calite MHTepHeT-marasunHa Npoaasua. B ctommocts ToBapa He
BK/IHOYEHbI pacxoabl No goctaBke. CTOoMMOCTb A0CTaBKM [ToKkynaTenb onnaymsaet
CaMOCTOATE/IbHO, COM/TACHO YCTAHOB/IEHHbBIM Tapudam, B 3aBUCMMOCTH OT Beca ToBapa U
aencTeyrowmx noyToBbix Tapndos. CToumocTb ToBapa 1 goctaBku Toeapa Mpoaasel, coobuaeT
MNMoKynaTtento Ao nepegaym ToBapa. B 06bABAEHHYIO CTOMMOCTb NOCIZIKK BKAKOYAETCA
CTOMMOCTb ToBapa, CTOMMOCTb YNAaKOBKM N A0OCTAaBKKU. B cnyyae oTKasa NokynaTtena ot
noayyeHuA KayecTseHHoro ToBapa, CyMma AeHEeXKHbIX CpeacTs, ynaavyeHHana MNokynartenem 3a
TOBap M AOCTaBKy, He BO3BPALLALOTCA.

3.2. OnnaTta CTOMMOCTU M A0CTaBKKM ToBapa, a TaKKe MHbIX MaTeXKel OCyLecTBAseTCA
MNMoKkynatenem B pybnsx P®.

3.3. OnnaTta ToBapa u CTOMMOCTM A0CTaBKM ocylecteasetca no 100% npegonnare.

3.4. O6s3aHHOCTb MoKynaTtens no onsaTte ToBapa CYUTAETCA UCNOTHEHHOM C MOMEHTA
yCMNeLHOro 3aBepLieHna onepaLmnm no KapTe Man NoCTynaeHna eHEeKHbIX CPeACTB Ha CYET
Mpoagasua npu 6e3HanmyHom cnocobe nnaterka. PaKT onaaTbl yCayru NoATBEPKAAETCA
MpoAaasuom nyTem U3MmeHeHuA cTaTyca 3aKkasa B JInuHom Kabunete MNMokynatena n / nau
HanpasseHuA MoKynaTento NUCbMA Ha aApec SNEKTPOHHOM NOYTbI, YKa3aHHbIN MokynaTenem.
Mpu aTom BO n3bexaHue dakTa 3noynotTpebneHnsa gosepuem, Npoaasew, UMeeT NPaBo
3aTpeboBaTthb y MoKynaTens KONMo AOKYMEHTa, NOATBEPKAAOLLYIO IMYHOCTb AeprKaTens
KapTbl, U CKAHWPOBAHHYIO KOMUIO CAMOW KapTbl.

3.5. ToBap, nocTaBasiemblit «nog 3aka3», bopmupyetca n otnpasnasetca nocne 100%
npeaonaaTbl ero CTOMMOCTMU.

3.6. LleHa ToBapa B MHTepHeT-marasnHe moxeT O6biTb M3meHeHa NpoaasBLomM B O4HOCTOPOHHEM
nopaake. Mpun 3ToM LeHa Ha 3aKa3aHHbIN 1 onaayveHHbIN Mokynatenem ToBap M3MEHEHUIO He
NoANIEKNT.

3.7. MNpu onnaTe 3aKasa C UCMO/Ib30BAHMEM MNAATEXKHOM KapTbl BBOA, PEKBU3UTOB KapThbl
NPOMCXOAUT B CUCTEME INEKTPOHHbIX Nnatexel «tOKassa», npoweglein cepTuduKaumto B
nnaTexHbix cuctemax Visa, Mastercard u Mup Ha coBeplueHMe onepaunii c ayTeHTuduKaumen



3-D Secure. lNMpeacTtasaeHHble Bamy gaHHble NONHOCTbIO 3alLMLLEHbI B paMKax CTaH4ApTa
6e30nacHOCTN AaHHbIX MHAYCTPUKM NAaTeXXHbIX KapT (Payment Card Industry Data Security
Standard) n HMKTO, BKAtOYAA Hall MHTEPHET-MarasmH, He MOMKET UX NONYUYUTb.

4. YCNoBUA OPOPMNEHUA 3AKA3A U NMOPAOOK
ErO AOCTABKM.

4.1. Npuem 3aka3oB ocyllecTBaaeTca Ha cainTe MNMpoaasua itab.pro. 3aKka3s NnpMHUMaeTCA Yepes
dopMmy 3aKasa pasmeLLeHHYIO Ha caliTe, 1IMbo MmeHeaKepamm no TesiedoHaM, YKa3aHHbIM Ha
canTe Mpoagasua.

4.2. Npu opopmneHnn 3aKkasa MokynaTtenb BbiIbUpaeT cnocob onnaTbl, CNOcob AOCTAaBKK
ToBapa, yKa3blBaeT AaHHble 0 NaaTeNblUMKe, agpec AO0CTaBKM ToBapa, KOHTAKTHbIN TenedoH,
aApec 3N1IeKTPOHHOM NoYTbl, HAaMMeHOBaHMe ToBapa, apTUKY, MapKy, KOIMYECTBO, LLEeHY
ToBapa, a Takxe yBegomnsnet Npoaasua 06 o3HakomneHun c ycnosusamm OdepTbl 1
OTCYTCTBMEM PA3HOrNACUI MO HEN.

4.3. 3aKas, HanpasseHHbIN MNoKynaTtenem yepes calt [NpoaasLa Uam Yyepes meHeaxKepa
npoaasua no tenedoHy, noaresepxkaaerca MNpogasuom. Mpu oTcyTcTBUM ToBapa MNpoaasel,
yBegomnset MNoKynatensa o6 otcyTcTBMM ToBapa, B yKa3zaHHOM c/iydae 3aKa3 NPUHSATbIM K
NCNOJIHEHUIO He cumnTaeTcA. NoKynaTtenb yBeAOMAEH O C/lyvae, MPU KOTOPOM BO3MOXKHbI
TeXHUYecKune owmnbKM, a UMeHHO, Ha caliTe lNpoaasua nmeetca MHGoOpPMaLMA O HAINYUN
ToBapa, ToBap B HAIMYMM UMEETCA, HO NPU NPOBEPKE KAauecTBa TaKOBOTO Nepes OTNpaBKoM
ToBap OKa3blBaeTCA HEKayeCTBEHHbIM. B CBA3M € 3TUM, 3aKa3 NPUHATbIM He cYMTaeTcs, a
MNpopaasel, yBegomnneT [NokynaTens 0 HEBO3MOXHOCTM BbIMOJIHWUTb 3aKa3 1 NpeasaraeT uHble
BapMaHTbl 3aKa3a, "Mbo Bo3BpaLLaeT AeHeXHble cpeacTsa MokynaTtento.

4.4. ®akT opopmneHms 3aKkasa u onnatbl ToBapa NoATBEPKAAETCA HanpaBaeHem MNokynaTento
3/IEKTPOHHOrO NMCbMa WK COOTBETCTBYIOLWEN MHPopmaumel B JinuHom KabuHeTe. B cnyyae
Henosy4yeHuA MokynaTtenem NUCbma, OTNPABAEHHOIO Ha aApPeC 3NIEKTPOHHOM NOYTbI NN
oTcyTcTBUA MHGopMauum B JinuHom KabuHeTe MNoKynatenb AonxeH ceasatbes ¢ [Npoaasuom
O1A NONyYeHMA NoaTBepKAeHUA 06 onnaTte ToBapa B TeyeHue 1 (0AHMX) CYTOK C MOMEHTA
onnaTsbl.

4.5. 3aKas, NpUHATLIN K ucnosHeHuto Npoaasuom, dopmupyeTcs, NoarotTaB/iMBaeTca
OOKyMeHTaums K ToBapy, 1 B TedeHue 2 (aByx) paboumnx gHel nepenaeTca Kypbepy, MM60 MHbIM
TpeTbum nmuam (Moute Poccum, MHBbIM TPAHCNOPTHBIM KOMNAHUAM), A4 AOCTaBKU CUIaMU
TpeTbux nn, Tosapa B agpec Nokynatena. CpoK AOCTaBKM TPETbUMM AULAMM HE 3aBUCUT OT
MNMpopasua 1 He pernameHTmpyeTca MNpoaasuom.

4.6. B cootBetctBMM c n. 1 cT. 224 TK PO nepepayeit npM3HaeTcs BpyYeHUe BELM
npuobpeTaTento, a paBHO cAaya B OpraHM3aumio CBA3M ANA NepecbiIK1 npuobpetatento
ToBapa, oT4yKaeHHoro 6e3 06a3aTeNbCTBa A40CTAaBKU. TaKMM 06pa3om, MOMEHTOM peanm3aLnm
ToBapa byaeT cuntatbcA gaTta nepenayum ToBapa B CNyKOy A0OCTaBKM.

4.7. Bce HPopMaLMOHHbIE MaTepuasbl, NpeacTaBAeHHble Ha caiTe Mpoaasua, HOCAT
CNPaBOYHbIN XapaKTep U He MOTyT B MOJIHOM Mepe nepeaaBaTtb A0OCTOBEPHYHO MHbOpMaL Mo 0b
onpeaeneHHbIX CBOMCTBAX U XapaKTepucTukax ToBapa. B cnyyae Bo3HMKHOBeHMA y [okynaTensa



BOMNPOCOB B MOMEHT 0popmMaeHNA 3aKasa, KaCatoLMXCA CBOMCTB U XapaKTepUCTMK ToBapa,
YCN0BUI ero AocTaBkK, MNoKynaTtenb MOXKeT 06paTUTbCA HA CalT MHTEpPHET-MarasuHa, rae
pa3melleHa Heobxoanmas nHbopmaums o Tosape, Ambo K MeHeaxepy Mpoaasua

no 8 (800) 775-46-17.

4.8. [loctaBka ToBapa OCyLEeCTBAAETCA C/ieAyoWmMMmn cnocobamm:
4.8.1. KypbepcKasa gocTaBKa:

Mpoaasel nepenaeT ToBap B KYpPbepCKyto CNyXKOy B TeueHue 2 (AByx) paboumnx gHel ¢ MOMeHTa
noateepxaeHna Npoagasuom 3akasa MNMokynatena. CToMmocTb A0CTaBKM ToBapa Kypbepom
onnaumsaeTca MNokynatesiem Ha caiite MpoaaBua BmecTe ¢ onaaton ToBapa;

Ecnn B MOMeHT foctaBkM MoKynaTenb OTCYTCTBYET MO YKa3aHHOMY aZpecy, a YKa3aHHbIN
MokynaTtenem TenedoHHbIM HOMepP NPY 3BOHKE OKa3a/ica HeAOCTYMEH, TO B TeYeHMe Tpex
KaneHpapHbIX AHeW 3aKas, npounsseaeHHblil MNokynatenem, aHHyanpyetca. Cymma AeHEXHbIX
CpeAacTs, ynaavyeHHbIx NokynaTtenem 3a ToBap M AOCTAaBKY, HE BO3BpaLLaeTcs;

Mocne noanucaHma HaknagHoM MNMoKynaTento Bpy4yaroTCcA CONPOBOAUTE/NbHbBIE JOKYMEHTDI.
Kypbep BnpaBe orpaHnUYnTb Bpema 0CMOTPa, eC/IM OHO MNPEBOCXOAMUT Pa3yMHble CPOKMU;

B cnyyae ecnm gocrtaBka ToBapa npousBeaeHa B yCTaHOBAEHHbIe [JoroBoOpom CpoKK, HO ToBap
He 6bln nepenaH MNoKynaTento No ero BUHe, Noc/AeAyoLLaa A4OCTaBKa NPOM3BOAMUTCA B HOBbIe
CPOKM, COrNacoBaHHble ¢ MpogasLOm, NpX yCA0BUX NOBTOPHOM onaatel [okynatenem
CTOMMOCTM YCAYT MO AoCTaBKe ToBapa.

B cnyyae ecnm gocraBka ToBapa npoun3BeneHa B YCTAaHOB/EHHbIE OFOBOPOM CPOKU, HO
MoKkynaTenb 0TKa3anca ot NnpuobpeTeHnsa KayecTBeHHOro ToBapa, CyMma AeHEXKHbIX CPeacTs,

ynnayeHHbix MoKynatenem 3a ToBap M 4OCTaBKy, He BO3BPALLLAETCA.

Kypbep He yno/sIHOMOYEH BbINOAHATbL NopyyeHua MNoKkynatenei, He CBA3AHHbIE C UCMIOHEHNEM
HacToAwero [lorosopa.

4.8.2. [loctaBka ToBapa MOXKET TaK¥Ke OCYLLECTBAATLCA MHbIMM cnocobamm, nepeyeHb KOTOPbIX
yKasaH Ha canTte lNpogasua Ha MOMEHT coBeplueHnA 3akasa lNokynaTtenem

4.8.3. lpopaseL, He HeceT OTBETCTBEHHOCTM 32 KaYeCTBO A0CTaBKM N ee CPOKMW.
4.9. NoKynaTtesb B MOMEHT NoayyeHuA ToBapa Noay4vyaeT nakeT 4OKYMEHTOB Ha ToBap:

ToBapHbIi YeK/ToBapHasa HakNaAHasn, B KOTOPOM YKa3blBAETCA MOJIHbIN CMMCOK ONAaYyeHHbIX
ToBapoB, KOAINYECTBO, LiEeHa, 06Laa cymma;

NHCTpYKUMIO MO NpuMmeHeHuUto ToBapa Ha PyCCKOM f3biKe (B C/ly4ae eciv 3TO NPeayCMOTPEHO);
4.10. Mpu npmneme Tosapa MNokynaTtenb NpoBepAeT Le/SIOCTHOCTb, KOMMNJIEKTHOCTb ToBapa,

COOTBETCTBME A0CTaBNAeHHOro ToBapa 3aKka3aHHOMY, HaIMYMe NPUHAZNENKHOCTEN K ToBapy m
AOKYyMeHTaummn K ToBapy U npoumne xapaktepuctnku Tosapa. Ecam Nokynatenb NOAHOCTbIO



YAOBNETBOPEH XapaKTepUCTUKamuM ToBapa, OH PacnmMCbiBAETCA B COMPOBOAUTENbHbIX
OOKYMeHTax (ToBapHas HaKlagHaA UaM NoYToBble AOKYMEHTbI). [ToKynaTenb noaTBepKaaeT
CBOEM NOAMNUCHIO B CONPOBOAUTENbHOM AOKYMEHTaALMN K ToBapy TOT GaKT, YTO HE UMeeT
NPeTeH3nI K BHEWWHEMY BUAY M KOMMNIEKTHOCTM ToBapa.

5. MPABA N OBASAHHOCTU CTOPOH

5.1. MpopaaseL, BNpaBe 0TKa3aTbCA OT UCMONHEHMA 0653aTeNbCTB MO AOrOBOPY B C/lyYae, ecu
MoKynaTenb 0TKa3a/ca OT oniaTbl TOBapa.

5.2. MNpopaasel, ocTaBaseT 3a cOO0OM NpPaBo M3MEHATb YC/1I0BMA HacToAwero Jorosopa B
OAHOCTOPOHHEM MOpAAKe 40 MOMEHTA ero 3aK/Jto4eHUs.

5.2.1. Npopaasew, Bnpase nHopmupoBaTh [NoKynaTena (Kak Bo Bpemsa Aenctsms [lorosopa, Tak
M NO ero okoH4YaHuK), a MNMokynaTtenb AaeT Ha 3TO CBOE Cor/lacue, 0 NPOBOANMbIX MpoaaBLOm
aKLMAX, CKMAKax, boHycax 1 0 NOABNAOLWMXCA HOBMHKAX HA pbiHKE NULEeBbIX J06aBOK
nocpeACcTBOM PACCbINOK MHPOPMALLMOHHOIO XapaKTepa No CETAM 3/IEKTPOCBA3M, B TOM YMcCae
nocpeacTBOM UCNO/b30BaHUs TefiedOHHON, PaKCMMUAbHON, NOABUMKHOM pagnoTenedoHHOM
CBA3MW.

5.2.2. B uensx 3akntoveHns [loroBopa Ha ycioBuax HacToalwen OdpepThl, a TakKe B Lensax
HaanexKalero ncnonHeHma Npoaasuom 3akatoveHHoro [JJorosopa, lNMNoKynatenb gaet cornacue
Mpoaasuy Ha 06paboTKy CBOMX NEPCOHaNbHbIX AaHHbIX, KOTOpble MoKynaTenb npegocTaBaseT
Mpopaasuy npu obopmaeHnn 3akasa. [NoKkynaTesib OCBEAOM/IEH U COTNACEH C TEM, YTO B LLeNIAX
3aKN04YEeHMA N NCNONHEHNA [loroBopa, NepcoHanbHble AaHHble MokynaTensa moryT 6biTb
nepepaHbl MpoaaBLOM Ha YCN0BUAX KOHOUAEHUNANBHOCTU TPETBUM NMLAM (Hanpumep:
cny*kb6am OCyLLLEeCTBAAIOLLMM AOCTAaBKY TOBapa).

5.2.2.1. YcnoBusa 06paboTKkM 1 MCNO/b30BaHMA NEePCOHa/IbHbIX AAHHbIX.
MpuHUMmas ycnosua HacTosAwero CornaweHna MNMonb3oBaTenb BbiparkaeT CBOE coraacue Ha:

5.2.2.2. MpepocTaB/ieHNne CBOMX NEPCOHANbHbIX AaHHbIX, BKAOYatoWmx Pamunmio, Mms,
OT4ecTBO, aApeC 3INEKTPOHHOM NOYTbI, HOMEP KOHTAaKTHOro TenedoHa, perMoH, ropoa,
PEKBU3MTbI OpraHM3aummn ana nx obpabotkm KomnaHuel ceobogHO, CBOEM BOMIEN N B CBOEM
NHTepece.

Llenb 06paboTKkM NepcoHanbHbIX AAHHbIX:

e npepocTasaeHue MNonb3osaTento ycnyr Caiita;

e Hanpas/ieHWe yBeAOMAEHUN, Kacatowmxcs yeayr CanTa;

e OAroTOBKa M Hanpas/eHMe OTBETOB Ha 3anpocol [onb3oBaTens;

e HanpasaeHue MHGoOpPMaLMM O MEPONPUATUAX, NPOBOAMMbIX KOMnaHuel;
e HanpasneHue MHGopmMauunmM o NPoayKTax n ycnyrax KomnaHmu.

MepeyeHb AENCTBUI C MEPCOHANbHBIMWU AaHHbIMM, HA KOTOpble 0Nb30BaTe/Ib BblpayKaeT cBOE
cornacue: cbop, cMCTeMaTM3aums, HaKOMNEHWE, XPaHEHUE, YTOYHEHWE (0OHOBEHME,



N3MEHeHWE), UCNOb30BaHNE, 0b6e3nnMYMBaHME, Nepesaya TPETbUM INLAM A1A YKa3aHHbIX
BblLUE LLe/Iel, @ TAK XKe OCYLLECTBAEHME NHOObIX UHbIX AEMCTBUN, NPeayCMOTPEHHbIX
OEeNCTBYOWMM 3aKOHOA4ATeNbCTBOM PP KaK HeaBTOMaTU3MPOBAHHbBIMU, TaK U
aBTOMATU3UPOBAHHbLIMKW cnocobamu.

KomnaHus 06s3yeTcs NpUHMMaTh BCe HEObX0AMMblE Mepbl A1 3aLWMTbl NEPCOHA/IbHbIX
AaHHbIX [Monb30BaTeNs OT HEMNPABOMEPHOIO AOCTYNA UAN PACKPLITUA.

5.2.2.3. MNonyyeHne nocpeacTBOM 3NEKTPOHHOM NOYThl, agpec Kotopoin MNonb3osBaTenb
YKas3bIBaeT Npu pernctpaummn Ha Caite, peknaMmHO-MHPOPMALMOHHbIX COOOLLEHN,
KacatoLwmxca NnpoayKumm n ycnyr KomnaHmn 1 ee napTHEPOB.

5.2.3. MNoKynaTtesnb camoCTOATENbHO HECET OTBETCTBEHHOCTb 33 COAEPKAaHME U A0CTOBEPHOCTb
npeaocTaB/iIeHHbIX MPU 3aKkAYeHUn [loroBopa AaHHbIX.

5.3. MNpopaasel, 06a3aH:

5.3.1. MNepenaTb KypbepcKoi cnyxbe ToBapbl HaA1eXKaLLETO KAYecTBa, B Hag/1exKallen
yMaKoBKe, Ha yciosusx Jorosopa.

5.4. MNoKynatenb 06s3aH:
5.4.1. ObecneunTb CBOEBPEMEHHOE NOy4YeHne ToBapos.

5.4.2. Npounssectu 100-npoLeHTHYO (CTONPOLEHTHYIO) NpeaonaaTy CToMMocT ToBapa 1 ero
L,0CTaBKu.

5.5. MHTepHeT-marasnH ocTaBasAeT 3a cO60M NpaBo OTKa3aTb B 06CNYKMBAHUN KNMEHTY be3
06BbACHEHUA NPUYMH NPU YCTIOBUW BbINONHEHWUS CBOMX 06A3aTENbCTB: AOCTAaBKM OMIAYEHHOTO
3aKasa. O4HaKOo ecnun ONaYeHHOro TOBapa HeT B HA/IMYUKN, MHTEPHET-MarasuH Bo3BpalLaeT
CpeAcTBa 33 HEro B NOJIHOM 06bEMe M Aanee B NpaBe OTKA3aTb KNMEHTY B Aa/ibHENLWEM
obcnyKMBaHUN.

6. MOPAAOK BO3BPATA TOBAPA

6.1. Bo3spaT TOBapoOB HaAgiexalliero Kayecrsa

6.1.1. MokynaTtenb BNpase BEPHYTb TOBAP HaA/1€XKalLero KayecTsa npu yCI0BUM, YTO OH He Bbin
B ynoTpebieHnn, cCoxpaHeHbl ero TOBapPHbI BUA M NOTPebUTenbCcKMe CBOMCTBA, N0OMObI,
dabpuyHble AP/bIKM, YIAKOBKA, @ TaKXKe KaccoBbIM YeK. [ToKkynaTeib MOXKeT 06MeHATb
KYMN/IEHHbIM TOBAp Ha TakoM e, IMbo Ha APYroi C MUAEHTUYHOM CTOMMOCTbBIO U BbILLE.

Bo BTopom cnyyae MokynaTtenb onaaynmBaeT pas3HuLy B CTOMMOCTU TOBApOB.

6.1.2. na ocywecteieHns obmeHa ToBapa Hagnexallero Kayectsa [okynaTenb A0MKeEH
OTNPaBUTb KYNJIEHHbIN TOBap B TeyeHue He 6onee 3 (TpEx) KaneHAapHbIX AHEN C MOMEHTA
nonyyeHMA 3a CBOM cY€T no agpecy: 117463, r. MockBsa, ya. lonybuHckas, 4. 4A, ctp. 2
(nonyyatenb: AnekcaHap Yaliko, KOHTaKTHbIN TenedoH: +7 (925) 959-25-68) n onnatntb



[0CTaBKy HOBOro ToBapa. HoBbIli ToBap byaeT oTnpaBaeH B CPOK OT 3 (Tpéx) paboumnx gHel
C MOMEHTa MoJlyYeHna BO3BpaTa Ha cknag MNpoagasua.

6.1.3. B cnyyae, ecnm [MokynaTenb OTKA3bIBAETCA OT 3aMeHbl OAHOr0 TOBapa Ha Apyroun,
OEHEXHble CpeacTBa, 3a UCKAKYEHNEM PACXO40B Ha AO0CTAaBKY, BO3BPALLLAOTCA B CPOK OT 3
(Tpéx) paboumnx gHel (3aBUCUT OT BaHKA) C MOMEHTA MOCTYN1eHUA BO3BPaLLEHHOrO ToBapa
Ha cknag MNpoaasua.

6.1.4. Npopaasel, Bnpase 0TKazaTb [loKynaTento B BO3BPATeE AEHEXKHbIX CPeacTB B C/lydae, ecnm
TOBap 6bl B ynoTpebaeHMn, He COXpaHeHbl ero ToBapHbIN BUA, U NOTPebUTENbCKNE CBOMCTBA,
NAoMO6bl, pabpuryHble AP/IbIKK, YNAKOBKA, @ TaKKe OTCYTCTBYET KacCOBbIM YeK.

6.1.5. B cnyyae, ecnv ToBap 6bin KynaeH BO BPEMA NPOMOAKLUMN UK NO CHUMKEHHOM LIEHE,
BO3BpaT OCYLLECTBAAETCA BMECTe C MOAAPKOM M MO TOM CTOMMOCTH, KOTOpasa bblia GpaKkTMyeckn
ynnayeHa MokynaTenem Ha MOMEHT MOKYMNKM ToBapa (Ha OCHOBaHMM KacCOBOrO YeKa).

6.2. Bo3spaT TOBapoB HeHaa/1eXalero Kayecrsa

6.2.1. Ecnv ToBap 3HauUMTENbHO NocTpadan (NoBpeXKAeHWe He NO3BOAET B NOIHOM 06beme
MCMNONb30BaTb €ro: Hanp., pa3buncs, NPOTEK, CIOMACA U T. M.) NPU NepPeBO3Ke, AEHEXKHbIe
cpeacTBa 3a TOBAP M A0CTABKY BO3BpalLatoTca MoKkynaTtento B NosIHOM 06bEme B CPpOK oT 3
(Tpéx) paboumnx AHel ¢ MOMEHTa NOlYYEHMA MOCLIKKU C NOBPEKAEHHBIM TOBAPOM Ha CKaj,
Mpoagasua. JaHHoe ycnoBme AeNCTBUTEIbHO, €CN 3HAYUTEIbHOE NOBPEXKAEHNE NPH
nepeBo3Ke 3adpuKcMpoBaHo MNMoKynaTenem B akTe BO BPpEMA MNOJy4EeHUA MNOCbIZIKM, KOTOPYHO
Heob6x04MMO BCKPbITb B MPUCYTCTBUM COTPYLHMKOB NOTUCTUYECKOM KOMMAHUW.

6.3. HecBoeBpemeHHbI 3a60p/nonyuyeHne NOCbINKU

6.3.1. Ecnm NoKkynaTenb He ycnen 3abpatb ToBap M3 MNB3 (NyHKT BblAayM 3aKa30B) UM NONYYUTb
€ro y Kypbepa, 1 nocbliKa BepHyaacb Ha cknag Npoaasua, AeHeXHble cpeacTBa 3a ToBap
NOMIHOCTbIO BO3BPALLAOTCA B CPOK OT 3 (TPEX) paboumnx gHel ¢ MOMEHTa NPUBbLITUA NMOCLINIKK

Ha cknag Npopaasua 6e3 y4éTa AeHEXKHbIX CPeacTB 3a PaKTUYECKM OCYLLECTBNAEHHYIO A0CTABKY.

7. OTBETCTBEHHOCTb

7.1. Npopaasel, He HeceT OTBETCTBEHHOCTM 3a yLepb, npuunHeHHbIN MNoKynaTento Bcaeactasne
HeHaa/exxalero npumeHeHunsa npuobpeteHHoro Tosapa.

7.2. MNpopaasel, He oTBeYaeT 3a yObITKM [ToKynaTensn, BO3HUKLLME B pe3y/bTaTe:

e HENnpaBW/IbHOrO 3aMo/IHEHMA 3aKa3a, B T. Y. HEMPABU/bHOIO YKa3aHUA NepPCoHasbHbIX
OaHHbIX;

e HEenpaBOMEPHbIX AEMCTBUI TPETbUX NNLL;
e HeHag/sexallero npumeHeHus ToBapa, Kak cammm MokynaTenem, Tak U MHbIMU INLLAMMU.

7.3. MNoKynaTenb HECET BCIO OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb CBEAEHUM, YKA3aHHbIX UM Npu
pernctpauumu B MHTepHeT-marasmHe.



7.4. CTOpoHbl 0CBOOOKAAIOTCA OT OTBETCTBEHHOCTM 33 NOJIHOE UM YAaCTUYHOE HEUCTIONIHEHWE
CBOUX 00A3aTeNbCTB, €C/IN TAKOE HEUCMNOJIHEHUE ABUJIOCHL C/IeACTBUEM AENCTBUA 0OCTOATENbCTB
HEeNpPeoa0IMMON CU/bl, BOSHUKLUWX NOCAE BCTYNNEHUS B CUAY HacToAwero [Jorosopa, B
pe3ynbTaTe cobbITUI Ype3BbIYAMHOIO XapakTepa, KoTopble CTOPOHbI HE MOMK NpeaBUAETb U
npeaoTBPaTUTL pasymHbiMKU Mepamu (Popc-markop/camonsonaums).

7.11. NpopaaBsel, He HeceT OTBETCTBEHHOCTM B C/ly4ae HenpaBMIbHOro Bbibopa Mokynatenem
ToBapa Man ero xapakTepucTuK.

8. OCOBbIE YCNIOBUA

8.1. MNpopaasel, ocTaBnsAeT 3a coboi NnpaBo 6e3 npeaBapuTenbHOro ysegomaeHuns MokynaTtens
KOMMneKkToBaTb ToBap ynakoBKOM U/unmn GacoBKOW, BHELLIHUIA BUA, KOTOPbIX HE3HAYUTE/IbHO
OT/INYAeTCA OT NpeaCcTaBNeHHON B KaTasore.

8.3. lokynaTenb rapaHTUpPyeT, YTO BCe YCNOBUA HacToAwero [loroBopa emy NOHATHbI, U OH
NPUHUMAET nx 6e3yCcN0BHO M B MOJIHOM 06BbEME.

8.4. CTOpOoHbI 4OroBapMBatoTCA NPUHMMATb BCE MePbI K paspeLleHmnto pasHornacuii, Kotopble
MOTYT BO3HMKHYTb MPW 3aKA04YEHUM U UCMOJHEHMN HacToAwero Jorosopa, nytem
neperosopos. B ciiyyae HEBO3MOXKHOCTU pa3peLleHma CNopoB NyTemM NeperosBopoB, CTOPOHDI
nepenaroT UX HAa PAaCCMOTPEHME B COOTBETCTBYIOLWMI cya obuei topucankumm r. Mocksbl.

9. CPOK OENCTBUA O OTOBOPA

9.1. AaTtoi 3akntodeHua Jorosopa CTOpPOHbI pelwnnm onpeaenuTb 4aTol perucrpaymm
npoussegeHHoro Mokynatenem u noaTsepaeHHoro NpoaasLom 3akasa, a AencTeme — Ao
NMOMHOro ncnonHeHus obasarenbcts CTopoHaMu.
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